Configuring your email client: Outlook 2007

1. Open Outlook 2007.
2. Click the Tools menu, and select Account Settings.

Account Settings...




3. Click on the Email tab and click on the New... button.




4. Next select Microsoft Exchange, POP3, IMAP or HTTP and click Next.

(& Microsoft Exchange, POP3, TMAP, or HTTP!

‘Connect to an e-mail account at your Internet sarmca*prﬂwder {ISF‘} ar yaur
arganization’s Microsoft Exchange server,

5. On the Auto Account Setup window check the manually configure server settings
or additional server types and click Next.

NOTE:

(mt) Media Temple does not support this feature on our mail servers, so you
should not use the Auto Account Setup feature.



(el orfigre server sefigs of addinal serve Fypes




6. Select Internet E-mail option and click next.

7. Fill in the following fields:

o Enter Your Name as you want it to appear.

o Enter your full email address username@mt-example.com in the Email
address: field.
Select POP3 or IMAP.
Enter mail.mt-example.com in the Incoming mail (POP3, IMAP) server:
field.
Enter mail.mt-example.com in the Outgoing mail (SMTP) server: field.
Enter your username username@mt-example.com in the Account name:
field.

o Enter your email password in the Password: field.



User Information

“four Mame: \John Smith |

E-mail Address: |.jsm'rth@rny-dumain-temple.net|

Server Information
fccount Type: | PP k§|

Incoming mail server: |mail.m-,r-dumlln-tamplu.nat |

[ Test Account Settings .., ]

gutgnirrg-mail-sEF-?E“--E'SMTPj’ |mail.my.dumuln-tumpla.nat |

Logon Information

Uset Mamie: |jsrn'rthmy-dnmain-temple.net|

E?a's‘swcu‘d‘} |****“°** |

I More Setkings ... I

s |

8. use incoming mail server as pop.gmail.com

9. use outgoing server as smtp.gmail.com

10. Perform the following steps:

Click on More Settings...

Click on the Outgoing Server tab.

Check My outgoing server (SMTP) Requires Authentication

Make sure Use same setting as my incoming mail server is also checked.
Click on OK.

o O O O



Outgoing Server

My outgoing server (SMTP) requires authentication

@ IJse same settings as my incoming mail server

11. Click the Test Account Settings button and you should see all items with green
check marks... Click the Close Button to close the test window.
Click OK to save your settings.

User Information
o Name: John Smith
E-mail Address: jsmith@my-domain-temple ne]
‘Server Information
Test Account Settings ...
fAccount Type: POP3 = -
- Incoming mail server: mail my-clomain-temple net
Qutgoing mail server (SMTP): | mail my-comain-temple net
Logon Information
User Name: ismith@my-domain-temple.net

Password:

[More settings .. |

12. Congratulations. You have finished the setup of your email account. Click Finish
to close the setup wizard.



Congratulations!

Y¥ou have successfully entered all the information required ko sebup wour
accounk,

Tao close the wizard, click Finish,

NOTE:

NOTE: (gs) Grid-Service accounts only: If you are still having issues sending email you
can try the following:

Click the Tools menu, and select E-mail Accounts.

. Highlight the email account and click Change.

3. Click the Advanced tab, and change the smtp port to the alternate port of 465 then
click on OK.

N —



Internet E-mail Settings |E|

| General || Qukgoing Server || Conneckion | Advanced l

Server Port Mumbers

Incoming server (POP3: | 995 | [ Ise Defaults J

This server reguires an encrypted connection {35L)
Cukgoing server (SMTPY | 465

IJze the following bype of encrypted connection:

Server Timeouks

Short  — 4 Long 2 minutes 50 seconds

Dielivery

[]Leave a copy of messages on the server

Femove From server after days

Femove From server when deleted from 'Deleted Thems'

[ Ok J[ Cancel J




